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Hello everyone and welcome to our 

summer /autumn newsletter for 2019. 

We’ve had a busy few months here at the 

centre, with service user numbers growing 

all the time and our services expanding to 

try to meet the demand.  It was lovely to 

see so many of you at our open day, you 

can see a full write up of the day on page 

3. 

Our main article this month is Stephen 

Baugh’s experience of adapting his 

bathroom– well worth a read for anyone 

thinking of carrying out their own adaptations. 

Finally, just to say this issue has been a collaboration, many 

thanks to our excellent intern Tara Kimberlee for working hard 

on this issue over the summer, and of course to Corrina for 

her expertise bringing this together. Going forward I will be 

taking on the newsletter, so if anyone has any ideas for stories 

or wants to get involved, please let me know. 

Anna Walker 

Contributing Editor 
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Satellite Clinic Opened– East Midlands 
We are thrilled to announce that the new satellite clinic at Rainbows Children’s Hospice, 

Loughborough, is now open! We are starting with two half-day clinics a month (on 

Saturdays) for physiotherapy, with upcoming clinic dates on 12th October, and 2nd,16th 

and 30th November. 

We are also still seeking a general help/reception volunteer for the clinic as well as 

donations to support satellite operations and future expansion.  Please get in touch if you 

can help and/or donate via our East Midlands satellite page on Totalgiving.  

News & Events 

MDUK Magazine 

We are pleased to share that the latest edition of Target MD, MDUK’s 

lifestyle magazine, features an article about the MD Support Centre.  

The article highlights the therapies MDSC provides, why they are vital 

to our service users as well as our efforts to open satellite clinics in 

Droitwich, Birmingham, and Loughborough so more people with 

MD can access our services. 

The article can be found on pages 32-34 of Target MD 2019, or on our website: 

www.musculardystrophyuk.org/publications 

Seated Yoga that works for you 
Following feedback from our service user survey, we are aiming to develop a tailored 
seated yoga programme with Beren Hopkins, a yoga instructor who comes highly 
recommended from service user Lorraine.  To do this, we are looking for volunteers to 
take part in a pilot programme of 5 sessions, in which different techniques will be trialled 
over 4 sessions followed by a session to share feedback and discuss which techniques 
are most and least beneficial.  Sessions will be suitable for everyone so if you are 
interested in, please sign up for the pilot programme at reception. 

Beren also runs public seated yoga classes in the Solihull area.  For more info or to book, 
call or email her directly on 07759 461416 or berengh@me.com   
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On the 8th June 2019, we enjoyed our third open day, this year with the theme of 

health and wellbeing. Attendees experienced an afternoon of information, connection 

and sharing, as well as complimentary lunch and refreshments, hosted by MDSC and 

co-sponsored by MDUK 

We  were also pleased to have Enable Holidays, Howz, 

John Preston Healthcare and MDUK join us to offer advice 

and information on travel, home and mobility equipment 

and advocacy and support services.  

Talks from clinicians and trustees about MD Support Centre’s 

year in review, challenges and future plans such as more 

satellite clinics and greater expansion of MDSC were followed 

by special guest Martyn Sibley  -cofounder of disability 

lifestyle blog Disability Horizons, author, coach, government, 

business and charity advisor.  

Open Day Prizes!  
Congratulations to our service users who won the raffle prizes 
available on our open day. The prizes were a fruit basket from 
Spiers & Hartwell Ltd, Evesham, and a 
£50 Enable Holiday voucher!  

Thank you to sponsors and everyone 
who took  part! 

2019 Open Day 



 

Get involved
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Hydrotherapy Sessions 

MDSC is working on setting up 

hydrotherapy classes at Sherbourne Fields 

School in Coventry. The classes would run 

in a specialised hydrotherapy pool, one 

Friday per month at 4pm.   

Please register your interest with reception 

Rotary Raffle  

Midlands Community Draw 2019 

(organised by various Midlands local 

Rotary Clubs) is on the 27th November, in 

Solihull, with 80% of proceeds going to 

MDSC. There are £1000 and many other 

prizes to be won!  Please let the office 

know if you are interested in selling raffle 

tickets 

Interested in Travel? 

Along with Limitless Travel we are 

organising an informal get together to 

discuss travel and activities and possible 

future MDSC group trips 

Date: 30th November 

Peer Support on hand  

Did you know...Bryan Gould who works at 
our Centre is also an MDUK Peer Support 
volunteer?  Bryan is available by phone or 
email for peer support and advice.   Just let 
our therapists or reception team know if 
you’re interested. 

Research project– physical activity survey 

If you are living with, or supporting someone living with a rare condition (such as MD), and 
would be happy to share your experiences of being physically active or supporting that 
activity, the PARC team (Physical Activity for people with Rare neurological Conditions) 
comprising representatives from the National Hospital for Neurology & Neurosurgery, 
UCLH, several charities, researchers and patient representatives would like to hear from 
you. 

If you’re a person living with a rare condition and would like to share your experience of 
being physically active, please click on this link: https://opinio.ucl.ac.uk/s?s=62881 
If you are the carer and/or family member of a person living with a rare condition, and 
you’d like to share your experience of supporting the person you care for in being physically 
active, please click on this link: https://opinio.ucl.ac.uk/s?s=62892 

If you’d like to contribute the deadline is 31st October 

https://opinio.ucl.ac.uk/s?s=62881
https://opinio.ucl.ac.uk/s?s=62892


 

Achieving a 

Dream Bathroom 
Tell us a little bit about yourself…. 

My name is Stephen Baugh. I am 50 
years old. I retired from Barclays Bank 11 
years ago. I have Becker Muscular 
Dystrophy and have been a wheelchair 
user for several 
years. I moved to 
Coventry for work 20 
years ago and earlier 
this year moved back 
to my hometown of 
Wolverhampton. 

What made you 
consider adapting 
your bathroom? 
This is actually the second bathroom I have 
adapted. When it became difficult to bathe 
(about 3 years ago), I contacted Coventry 
Council about having a wet room. I thought 
that having a dedicated shower chair and 
showering area would make sense for me. I 
rang for advice and discovered they had a 
policy of free adaptations to any of their 
residents that needed it. 
 
I was pleased with the freedom and ease 
the wet room gave me but ended up hating 
it. It looked like a shower in a hospital and 
had horrible lino going across the floor and 
up the walls. I was given no say in the 
materials, or the type of shower and had to 
argue with them to get a higher toilet, that 
I had to fight for and then pay for. 

 
 

How did you find a contractor to take on 
the job? 
THE GOOGLE MACHINE! 

I ended up choosing Nick Hill of Perfect 
Circle Bathrooms, a local specialist with 
great reviews, an extensive list of satisfied 
customers, lots of photos of previous jobs 
on Facebook. And once I had spoken to the 
guy I was convinced. 

How involved were you with the design? 
Very. It was a real collaboration with Nick. 
He asked me what I wanted and then using 
his expertise told me if it was possible. It 
turned out our design philosophy was 
pretty close – we exchanged pictures of 
taps, toilets, towel rails, shower heads, 
everything – and together we created my 
perfect bathroom. 
 
I knew it would be expensive as I had got a 
couple of quotes but you get what you pay 
for. Ok so I splashed out on underfloor 
heating and designer hardware, porcelain 
tiles and low level spotlights but I got 
exactly what I wanted. Nick takes pride in 
the work he does, it shows in the quality of 
the finish and the care taken with the job 
and the clients.  
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What did you learn along the way? 
This was all new to me and as with most 
things, I wish I'd asked more questions and 
been more assertive the first time. But that 
probably wouldn't have changed the 
outcome much due to their budget. And at 
the end, I had at least worked out what I 
didn't want. And that helped me when I had 
a second go 
at it. 
 

And I got very 
lucky with my 
contractor. 
Someone 
who listens 
and wants 
what's best 
for their 
client. I gave 
him new 
challenges 
and got him 
to see it from 
my point of 

view.  Literally my point of 
view.  He would on occasion sit 
on a bucket to see things my 
way :) 

Did you have any grants or funding?  
No, although first bathroom was free of 
course. I had some savings and made some 
money from the sale so I was in a ideal 
position the second time. 

What difference has it made? 
The world of difference. I can shower when I 
like, easily and safely. The wetroom looks 
lovely. And every single detail is perfectly 
adapted for my use. It's mine in every way. I 
love it. 
 
 

Wet room specifics. 
I didn't want a seat in the 
wet room. I prefer transferring 
into a shower wheelchair. And 
again, I did get a free one but once I 
moved, I bought a chair. I didn't like any 
of the dedicated shower chairs so I got an 
ordinary folding wheelchair with vinyl seats 
and removed the arms and footrests. 
Underfloor heating obviously doesn't warm 
my feet (although my cat Luna loves it) but 
it's very useful for drying the floor and 
keeping it clean. 

I have a wall mounted toilet 
as the height was fully 
adjustable to the same 
height as my chair.  Every 

other 
single 
thing is in 
exactly the 
right place 
and at 
exactly the 
right 
height. 

 
 
 
 

 
 
 
 
Anything you'd like to add? 
A shameless plug! Nick Hill. Perfect Circle 
Bathrooms. 01902 275285 
Check out their Facebook page. Step by 
steps of all their jobs. Mine starts on 4th 
February and every stage is shown. Well 
worth a look! 
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Fundraising Roundup 

David Salt events.... 

Bridge Drive—February 

The bridge drive at Wolverhampton Cricket Club was an 

overwhelming  success, overall attendees raised £753!  

Quiz Night—April  

The quiz night at Wolverhampton Cricket Club was a great 

night of friendly competition between teams raised £700 . 

Annual Golf Day raffle— July 

Another stellar day of golf at David’s 10th Annual South Staffordshire Golf Day with 

£2,250 raised from the golf day raffle and donations! 

What an amazing 2019 so far for community fundraising and monies 

raised! Huge thanks to everyone for your much-needed support and 

contributions.  Here are some of the highlights: 

Gary Evans and family’s  

Glitter Ball & Dinner  

in Nov 2018 was a fabulous  evening 

for all with £3,000 raised for MDSC! 
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Armson & M&S Golf Day—9th Aug 
 The 5th Annual Armson Electrical & M&S Logistics Golf Day was held 9th August 

at Forest Hill Golf & Conference Centre. Many thanks to the organisers, Armson 

Electrical and to Brendan Carr and his team from Marks & Spencer Logistics for 

making the day possible. 

Despite a forecast of heavy showers, the weather held and the golf day was a 

huge success, raising £3800 for MD Support Centre. Attendees also enjoyed 4-

ball and prize raffles 

with lots of fantastic 

prizes courtesy of 

M&S and generous 

donors!   

Andy Collins’ son 

Matt and friends 

also took part in the 

day and had a great 

round of golf whilst 

supporting the 

Centre. 

Nuneaton Quiz Night  

Another successful event was the Nuneaton Quiz Night  held on 17th May at Coton Sports 

and Social Club and kindly organised by Andy, Chris, Kev and Judy and their families from our 

Nuneaton-Hinckley fundraising group. Attendees enjoyed an evening of general knowledge 

testing, buffet dining and a raffle which raised an impressive £661 for 

MDSC! 
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Paul Jorden Muscular Art 

Donations £300 & friend 

Steven Cuddy of Grimscote 

Manor Hall generous 

matching donation of £300  

Nic Randle &  

Rotary Club Of Meriden  

donation of £300 

Jennika, Tracey & Chris Pratt 

+ Shelfield Fish Bar patrons  

raised £70 

Mark Birch’s 10,000 ft 

skydive - June raised over 

£600 in support of 

MDSC’s Bryan Gould   

And a big thank you to... 
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Thank you to the Trusts & Foundations  

supporting us this year: 

• Hearth Foundation 

• Jarman Charitable Trust 

• Richard Kilcuppe Charity 

• WED Charitable Trust 

• The 29th May 1961 Charitable 

Trust 

• Ratcliffe Foundation 

• Grand Lodge of Warwickshire 

• Tudor Lodge of Rifle Engineers 

• Lillie Johnson Trust 

• Souter Charitable Trust 

• Leamington Town Council 

• The Paphitis Charitable Trust 

• Rugby Group Benevolent Fund 

• J C Seccombe Charitable Trust 

Andy’s Collection Tin Success! 
Andy Collins has been fruitful with his collection tins, which were placed in 

• The Barn, Willey, Rugby 

• Crows Nest, Nuneaton 

• Whitestone Pub, Nuneaton 

All together the collection tins raised £105.43. Thank you to everyone who 

contributed and a special thanks to Andy who organised the collections! 

If you are interested in displaying collection tins for MDSC, please contact the 

office 



 

Service User 

Survey Results 
We are pleased to be able to present the results from our 2019 Service User survey. The 
survey was conducted between 18th April and 8th June and was promoted at our open day, 
through our website and in our centre. The survey was available in paper and online, with 
support to complete it where required. We had 34 responses- which represents around 
20% of current service users.  

Here are our key findings: 

Demographics 

The gender split was 56% male 44% female. 50% of service users were 50 years old or 
older, and the most common reported condition was Facioscapulohumeral (FSH) although 

9 different types of Muscular Dystrophy were reported. 

Attendance 

The majority of service users attend on a monthly (50%) or a fortnightly (30%) basis.  

Therapies- Of those who receive Physiotherapy, Osteopathy and Hydrotherapy, 100% said 
it was either somewhat or very beneficial.  89% of people receiving Hydrotherapy and 
Complementary therapies found them somewhat or very beneficial. 

Wellbeing 

When asked about the impact the MD Support Centre has on wellbeing, people responded 
positively, 85% of service users said it improves their self-confidence and 91% said it helps 
them to understand and manage their condition confidently. 

Health 

● 100% say their therapy partly or fully keeps their joints flexible 

● 97% say their therapy partly or fully maintains muscle strength 

● 96% say their therapy partly or fully keeps them walking (of those who this applies to) 

● 93% say their therapy partly or fully keeps them in work (of those who this applies to) 

● 92% say their therapy partly or fully prevents falls or accidents 

● 88% say their therapy partly of fully enables them to manage pain 

● 100% say their therapy partly or fully keeps them out of hospital (of those who 
this applies to) 

97% of service users said the MD Support Centre slows or prevents 
deterioration of their condition. 
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Healthcare 

Only 12% of those surveyed had unplanned hospital admissions in the past 12 
months 

100% of those who received our physiotherapy when they had acute or urgent issues 
said this avoided a trip to their GP/ hospital/ other NHS department 

When asked ‘Which professional do you feel plays the primary role in helping you manage 
your condition?’ 61% responded an MDSC therapist. 

 

Friends and family test- 100% of respondents would be likely or extremely likely to recommend 
us to friends and family if they needed similar treatment 

 

What we can change- the main feedback we received was on difficulties travelling to the 
centre, we are working to address this by expanding our satellite provision.  

We also asked people what other services they would be interested in accessing, of these the 
most popular were: yoga, a neuromuscular advisor, advocacy and counselling. We will look into 
all of these. 

 

Service User Comments- our final question asked for any other comments, and here are some 
of the responses: 

 

 

 

 

 

 

 

 

 

very good and friendly 
people 

Very good 
staff are friendly and 
helpful 

very friendly knowledgeable 
staff. Feels like a family, they 

know your name etc 

MDSC has definitely 
helped me and I enjoy 
coming 

I enjoy coming, helps 
my physical state 

12 
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Calendar 

 

October 2019 

November  2019 



 

Staff News 
Did someone call a Doctor? 

Whilst  we were sad to see Roxanne go last year, she’s made the most of her 
time since and we’re thrilled and proud to report she’s finished and submitted the the-
sis for her PhD.  Please join us in congratulating Roxanne on this monumental achieve-
ment and wish her all the best for her future in academia and as a writer! Well done, 
Rox! 

 

 

Welcome Baby Jamie! 

Congratulations to our wonderful Philanthropy Manager Natasha who 

welcomed her second little boy -Jamie into the world on 15th February 

this year. We look forward to welcoming Natasha back to work at the 

end of October. 
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We’re recruiting! 

Are you a qualified physiotherapist looking for your next challenge? Due to increased 

demand we are expanding! Come and join our vibrant and friendly team and make a real 

difference to adults with MD. Full or part-time, with flexible hours. For more info please see 

our website or give us a call! 



 

Find us on social media…                                                     

                                 /mdsupportcentre  | @MDSupportCentre | @mdsupportcentre2017 

Muscular Dystrophy Support Centre is a working name of NMC Midlands, registered charity  

number 1148855 and registered company limited by guarantee 08132198. 

£1 - £5 £9 - £14 

£8 - £15 £4 - £10 

£9 - £15 

Spiky Ball 

Physio Equipment  

MDSC therapists recommend the following 

equipment ,available in centre or online  

please ask for more details. 

Gymball 

Rock Tape 

Theraband 

Foam Roller 

£9 - £14 

Muscle Roller 

A big thank you to David Trotter the 

inventor of the Muggi for his kind 

donation of a red one for use in the 

centre.  

Please feel free to give it a try when 

you’re next in the centre. 

Details can be found at muggi.co.uk  
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